
 

 

Important Information and guidance when booking wheelchair assistance 

  

Dear Travel Partner 

  

Please see below important information and guidance when booking Wheelchair 
assistance on SAA flights. 

  

SPECIAL SERVICES AVAILABLE ON SAA: 
 
 WHEELCHAIRS: 

 
   . WCHR . TO STEPS FOR RAMP ONLY 
   . WCHS . UNABLE TO CLIMB STAIRS 
   . WCHC . UNABLE TO WALK ASSISTANCE TO SEAT 

  

WHEN REQUESTING FACILITY PLEASE USE SSR (SEGMENT RELATED) 
AND ANY ADDITIONAL INFORMATION CAN BE INSERTED WITH OSI 

  

Mandatory information  

  

AGE OF THE PASSENGER AND REASON FOR THE WHEELCHAIR 

CAN PASSENGER WALK LONG DISTANCES UNAIDED 



CAN PASSENGER CLIMB STAIRS UNAIDED 

CAN PASSENGER MANAGE IN CABIN UNAIDED 

CAN PASSENGER BEND THEIR KNEES WHEN SEATED  

CAN PASSENGER SEAT UPRIGHT DURING TAKE OFF AND LANDING  

PAX SHOULD BE SELF-RELIANT ONBOARD OR ELSE BE ACCOMPANIED  

IS PASSENGER ON ANY CHRONIC MEDICATION THAT NEEDS ADMINISTRAITION 
DURING FLIGHT 

ANY MEDICAL CONDITIONS: 

CAN PASSENGER MANAGE TOILET FACILITIES UNAIDED 

DOWNLOAD MEDIF ONLINE WWW.FLYSAA.COM AND DR TO FILL IT IN 
ONCE MEDIF IS FILLED IN EMAIL TO SPECIALHANDLING//FLYSAA.COM 
DID THE PASSENGER HAVE ANY OPERATIONS WITHIN THE LAST 6 MONTHS 
DOES THE PASSENGER HAVE THEIR OWN COLLAPSIBLE WHEELCHAIR 

  

ENTRIES-e.g. 

  

SRWCHSSA-72YRS ELDERLY NON-MEDA SLOW WALKER UNABLE TO CLIMB STAIRS 

OSSA-PAX ABLE TO WALK FROM PLANE DOOR TO SEAT UNAIDED 

OSSA-ABLE TO SIT UPRIGHT BEND KNEES WHEN SEATED FOR DURATION OF FLIGHT 

OSSA-ABLE TO SELF MANAGE ON BOARD FLIGHTS 

  

  

SRWCHRSA-72YRS ELDERLY NON-MEDA SLOW WALKER ABLE TO CLIMB STAIRS 

OSSA-PAX ABLE TO WALK FROM PLANE DOOR TO SEAT UNAIDED 

OSSA-ABLE TO SIT UPRIGHT BEND KNEES WHEN SEATED FOR DURATION OF FLIGHT 

OSSA-ABLE TO SELF MANAGE ON BOARD FLIGHTS 

  

  

SRMEDA-MEDICAL CONDITION ASTHMA 

  

https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhello.walshegroup.com%2Fe3t%2FCtc%2FW3%2B113%2Fd2r-Pq04%2FMXczttZchhgW3HJGmD1r2fTZVJvnzy5hGPgnMpKrl69kX3qW69v02T6lZ3krW5KKQSP5KcWrPN8nxw3-58y_YN6Y38wvQGtXfW5gDxct3fn30PW3lYvsr7wQV2kW4b8r5y8xMSYgN47v0CHv95b3W2gGJxy6gfjr7W4vnJvc7yg36fW4nJksy6PjxDQW31dv2V5qz1DhN3GmTCdyT1LnW4hgT0T4QL_7lW6v5_q33pVHCyV646bw8Q_328V-DWCH3XGhTWF34DRFDPmwjVzBxTk4LX79KW1qsfBQ5k3_LrW7DqDLK52rPFjW6gH0rb4PgzGmV99kRR8-KlyFW3Wk-bV2zWcCTW6Jvbzv7k5N20W58vT7H3N1fQRW5Nq5Rw86P0R7N8ymH96yN6KwW3TdHdR3DDx87W1g6nDp8ShCshN4pqLdymblshW1Dx1r249S8dyW1hDDj28N8zS2W7xs5C_3bLyM4Vh96Rw3WT2K6W1mHyTM3WwNQlN4_NRQJ5xhzYW8Hch1H5Mm61dW2XRBNl7NvfQYVX5gSZ4Y5yGqW2yDLTf6bTdV2W6LWyXJ2YMCvbW5cxtlp6qqjKWW8lxK759cLgjnW6j2_s14QPYhfW64Tl4z2TVJkZW79ffFs7ZT6DwW69YP2c13gbssW31ghcX6TX6h6N85d_YcDg0xYN4sjy_vKwxq7VDmsKs96lYfLW4slbJr903wyqW20Rj0Q4kkgcfW8TyfCc8Z-r2dV3RfQJ7JJ7JWW3C6xcx147DjnW7VQf1s8s5ZKTVBkNnL1WHhx-W8vDD5N68FyB5W6QZlBY4BR6thW9ktDq07D0XN4W2HPTRW8mCFF5W7f-wS64bXc8JW72rH6y3NlyCHN7pc3w9DTqY7W2Bd0YC1Ts-RMW4rlY7M6DtYBFN80zkqHPHSfTf8CCFNl04&data=05%7C02%7Cstephen.tanner%40walshegroup.com%7Ca5decdd808a94400026908dca7a43ebd%7C86f73c75dc8a42679c81519f1054d103%7C0%7C0%7C638569571071728759%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=8BpuWz2UkIUKx8Rsss5un8ryURoHTHCnWNpDFu8t5VE%3D&reserved=0


SRWCHCSA-82YRS MEDICAL CONDITION ASTHMA 

OSSA-UNABLE TO WALK UNABLE TO CLIMB STAIRS 

ossa-requires WCHC assistance onboard 

OSSA-ABLE TO SIT UPRIGHT BEND KNEES WHEN SEATED FOR DURATION OF FLIGHT 

  

Wheelchairs 

For travellers with limited mobility, we offer the following assistance: 

Wheelchairs at the airport  

We can arrange for a wheelchair to be made available from check-in to the boarding gate, 
and from the aircraft to the arrival’s hall at your destination.  To arrange for a wheelchair, 
please contact your nearest SAA office at least 48 hour prior to your departure, if not at 
the time of booking.  
  
Travelling with your own wheelchair: 

You are welcome to check-in 1 wheelchair as part of your free baggage allowance. On 
flights to and from European Union destinations (London, Frankfurt, Munich), 1 further 
mobility device may be carried free of charge (2 in total). 
Wheelchairs and mobility aids with non-spillable wet batteries. Batteries must not 
exceed 300wH, if there are two batteries, each battery must not exceed 160wH. Spare 
batteries must not exceed 300wH or two spares each 160wH. Batteries removed from 
mobility aid must be carried in the passenger cabin. 

  

Mobility aids onboard 

Each traveller is entitled to one mobility aid e.g. wheelchair, crane, crutches, etc free of 
charge in addition to their standard baggage allowance.  These items must be small 
enough to be stowed without obstruction. 
All our aircraft are equipped with an onboard wheelchair, allowing travellers to be 
escorted to and from the toilets. We also have seats with movable armrests that facilitate 
the transfer of a traveller from the onboard wheelchair to the seat and vice versa. For a 
list of aircraft with movable aisle armrests and toilets accessible to wheelchair-bound 
travellers, click here 

  

PERSONS WITH THE FOLLOWING CONDITIONS ARE CONSIDERED AS 
MEDICAL CASES AND ARE THEREFORE REQUIRED TO COMPLETE THE 
STANDARD SAA AW44 MEDICAL QUESTIONNARE: 

https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhello.walshegroup.com%2Fe3t%2FCtc%2FW3%2B113%2Fd2r-Pq04%2FMXczttZchhgW3HJGmD1r2fTZVJvnzy5hGPgnMpKrm09kX3qW7YbdcM6lZ3lhN2qzShJzjQLSW9cVZd-1YFthrW7MkFv47gqy8HW7gYFGR4cpGfKW48wn4q86Qv3-W7P3Fhg4SmhBSW1TyykD3Jr-jCW66jL0t2T7xF8W1_XzbB7Stgl0W8xmrT22BtFDpW3W-cS16vd5mJW8TrJvZ8d0BtmW29W9CX56vZ6CW6CJbNJ8_fxCJW4PN26k9dhtJSW688Zyc4_DT3hN8Nw3bs8xtx1W38wM8d2z5FkZVDKdDz7fhgBQW15SJHh97qtj4MB67Tqq2Lf9W5xDvMb4Fm4kpW39zsmv4GrGv3W3XWZBK70x6XWW4QJ8kT6PN1zwVT3XhF5GSGnqW7zWK601mXXlQW7tgk-36zV8Q5W5fg1M86rCgBdW7Mg9Gy8f4bZjW7VTzNp2T2fd1W1V27-N2R07-vN7NNbcHQCKnXW4vfmsw1lWH-pW6R0s8L8qvD2jW8L0cH14V4NBtW1zh2vQ6hRB_XW6xTSV591HWzYW6BG15M3xhBFxW8dsfL55rYjKMW5F0XmD8wM9r3W3SXCtk9fRByDW6RKdPN1bNXTSW171jmV7XP4x5W6z0yyV8f393xW8RWMs06yzWK0W3PJ3lB5MmdDLW7mkhFS3k07cKW2W6xr790NDX9W2KqGlB5BnQ3GW15MHfw4SfZslW6dwt-p7Gcmf6W7jmq5938bq62N6CvRpyK6SxVN2clCmJzJRJGW33Z4QH95VcNzN2LbY9LgH-qvVwHfKm8j2SLtVGGgGp7sgX6NW3Sg6s985TtylW2yY7bY3SDH-rW8mCbyV8wzFlNVQQmjQ2tRXZ0W4x5kg772v8n3W9ghL916xwJ41W8fnFFP5H1zQdN3l2PfPkY9PmW2dqXDq38PTWBW1ZT8lN7gtlbYW4ZRfJd1x16P0W3xLfCy5NstFvW2fgDrw4ysLKqW3vWJCQ614nVYW3qx5zy1NBPx6f4xQ_PM04&data=05%7C02%7Cstephen.tanner%40walshegroup.com%7Ca5decdd808a94400026908dca7a43ebd%7C86f73c75dc8a42679c81519f1054d103%7C0%7C0%7C638569571071739069%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=9T5ERDHmcmy13QI5A37NnoA0nKeK8kwVs%2Fm1L9rLYS4%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhello.walshegroup.com%2Fe3t%2FCtc%2FW3%2B113%2Fd2r-Pq04%2FMXczttZchhgW3HJGmD1r2fTZVJvnzy5hGPgnMpKrm09kX3qW7YbdcM6lZ3mrW84mS8t7JKc21Vg1Smj7Gcvw1W26txr67r_-sPW6CySTq5t5TvvN13tvb-6w89SW3bVlpY5vhgxDW2Bz7PH541btHV-Cxd65TR_8lW5XD3x33sW82rW3CZs_r14dsvpW4LbQM_6b7QRBW73N8P81sp8KXW9lBJPm4728WJW4M5kD64Zcc2MW3_bXvv4jb28kW1-mSH099CSJkN84kC6lzlydcW12nBf04dmBjvW1YdZJv8NwX7SW4lf1Jx8L_zF9W140ZKQ32GfHmW4NsfwT2WTdH0VwNHyj704J9wW8M20RP14gg-DW4J23Rv3Ly0P6W4jT7hH4x72JWW8xkZnW2XxRXmW66Lfjv8qf7rtW1-ffyf2lSlFDW3hmhQp1hlh2YN5rvBv9mNKkxW1Zrt8r1_x6q0W31Xl5K8nk24DVfDRcb1SKQrsW4Kj_kF8M3dM0W7c3SKF48dckHN2FZBMjp5YQQW5JHqG3347Y65W2XW7M350q7QzVfSl6X8V41RxW1mc2KY8VNr5fW8h9fws7VJbRDW8ntMRJ2_swsXW2SlvyZ6DPCK0W7JRsQs9k36QpVHF6cD8HdymqW3Y3zWc5NfBpYW3YWhS35r0ZCzW7WYWmJ6SM4v1W7J2sCM6-pcRxW8W4cp23qcTPJVLXNjl9g7XddW1VHz158Rm7zyW8PgWcK6SQfJNW89WwWF6cmqJ3W5RS4m997xR6qW6mScBk8qNK5ZW6p4DnV2HZY0nW7bq5pQ8h0CQ9W3vLTC11v0kZfW7LP3CD2RLMbWW1F5Vzf2VkSP7W4MTs058Yk9P5W98vCmz5HxqlqW3cPKTj304P3-W34qbX02wzLvbW2fmb8Y5nlCyzW3dbKFf77_6bBW7-Q9Bb6XY1DcW828ZgX26FWHDW2x-jNv3SmW0fW4Rc3qB4g6gsPW7GVP-y2JLG3kW6CTdyc2JN57qf2m-g8804&data=05%7C02%7Cstephen.tanner%40walshegroup.com%7Ca5decdd808a94400026908dca7a43ebd%7C86f73c75dc8a42679c81519f1054d103%7C0%7C0%7C638569571071747010%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=VrD%2FabkV0yRwO0%2Fh3tlzQwabGiqG8COt%2BO5bLTvbVlQ%3D&reserved=0


 
   . ANY HEART DISEASE, SEVERE CARDIAC FAILURE OR 
     MYOCARDIAL INFARCTION 
   . ASTHMA 
   . ANGINA 
   . GUILLAIN BARRE SYNDROME 
   . IMMUNE DEFECIENCY 
   . LEUKAEMIA 
   . MENINGITIS 
   . NERVOUS BREAKDOWN AND NEUROSIS OR ANY MENTAL ILLNESS 
   . OBSTRUCTIVE AIRWAYS DISEASE 

   . RENAL FAILURE 
   . STROKE/CVA 
   . THROMBOSIS 
   . PNEUMONIA 
   . PULMONORAY DISEASE 
   . TRANSPLANTS 
 
 ALSO: 

 
   . PASSENGERS WHO HAVE NOT COMPLETELY RECOVERED FROM  

     SURGERY 
     OF HEAD, CHEST, OR ABDOMEN 
   . PASSENGERS WHO UNDERWENT MEDICAL EXAMINATION AND MAY HAVE 
     RESIDUAL AIR IN NERVE SYSTEM 
   . PASSENGERS WHO SUFFER FROM A CONTAGIOUS ILLNESS 
     (CHICKEN POX, MEASELS, YELLOW JAUNDICE) 
   . PASSENGERS WITH MULTIPLE FRACTURES 
 
ALL OF THE ABOVE WILL BE CONSIDERED FOR AIR TRAVEL IF THE 
MEDICAL CONDITION OR THE STATE OF HEALTH OF THE PASSENGER 
IS STABLE AND THE ATTENDING PHYSICAIN CERTIFIES THE PASSENGER 
FIT FOR AIR TRAVEL. PASSENGERS MAY BE ACCEPTED AFTER AIRLINE 
ASSESMENT BY MEDICAL SERVICES. 

  

DIABETIC 
   . NO MEDICAL CLEARENCE REQUIRED PROVIDED THE PASSENGER CAN 
     ADMINISTER OWN MEDICATION AND IS IN A STABLE MEDICAL 
     CONDITION. SHOULD THE PASSENGER BE UNABLE TO ADMINISTER 
     OWN MEDICATION AN ABLE-BODIED ASSISTANT IS REQUIRED TO 
     TRAVEL WITH. 



  

Email medical forms to :specialhandling@flysaa.com 

  

Medical Forms are available here 

  

  
 

MEDICAL FORM  

 

  

 

  
  

  

  

For more information, visit www.flysaa.com or contact us on: 

Australia: +61 02 9286 8960 

Mon - Fri 09:00 - 17:00 Eastern Standard Time 

Mon - Fri 09:00 - 17:00 Western Australia Standard Time 

Email: SAAAustralia@flysaa.com 

New Zealand: +64 9 977 2237 Mon - Fri 0900 - 1700 NZ Standard Time 

mailto:specialhandling@flysaa.com
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhello.walshegroup.com%2Fe3t%2FCtc%2FW3%2B113%2Fd2r-Pq04%2FMXczttZchhgW3HJGmD1r2fTZVJvnzy5hGPgnMpKrkx5nR32W50kH_H6lZ3pMW62vfYb5BsVhGW6NrTN77PFfzCW598mJS8QPMtgW5brFNv3dqr-sW6Slcrw6NWSH2W3qsgtC2Lf8N2W6gPPLH5rF3xhW98-SrN45NFqvW2z7-6j635Sp-W7VZy573SQFMfW5l4MHz7Tf6hyW30yyYV3ydyN4W96qHYG2S_V1rW3-RgVm3_VG-xW709wSN6gF2PsW3yCjS3695cPpW6SMv6G2GX27_W7fPzkh5-h6NmVRdNp260mrrLN3TpjpH73stZW1Xhtsq90Wz3fW7gLbDc3s7FvnN8-R-QGybpb2W7s21Fx26_3CVW3xG8pB3KwJFXW88FbYL2pQ0PtW6XVNJx6Vp_xNW383pLx7WfwBWW1b3xyf7Yc9cMW559ztN3typ33W7X13Z12X2qdNW379wWc1TQbWvf7TwNlM04&data=05%7C02%7Cstephen.tanner%40walshegroup.com%7Ca5decdd808a94400026908dca7a43ebd%7C86f73c75dc8a42679c81519f1054d103%7C0%7C0%7C638569571071754333%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=hJua8t%2FHmj0TeTKUiWWppxG0a4l10Fl5CrLfdMRvzh0%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhello.walshegroup.com%2Fe3t%2FCtc%2FW3%2B113%2Fd2r-Pq04%2FMXczttZchhgW3HJGmD1r2fTZVJvnzy5hGPgnMpKrl69kX3qW69v02T6lZ3lsN1xfRR8pbktjW3VGgp_2cFf3hW5p13Qh4gp02fW1dFPTJ7WGW2zW6NpwQv5-zmGrW5wyQ9s7KsKK1W7cPtFv76PmVtW63LV0s94QTj4W3D2YG75vrCc7W5qbLTm1d6LD2W7F4G4s2frzHbW7L_lly6sYPCjN31hSxxHkxGMW31h19S2ZPgGJN94GfdFQ2R_1W3YBNqY221C-yW496jdz6wyYX_W7s1BG583DCrsW7KBNQv1cNP6VW3HXDlS1WgF6vW4Z8d483qhFljN3bZRN0tKykmN2KhZFsmbSSyN6f3GtYQY0LbW5twr_d1kl1dmW4rQKfK5lx1VvW6L9Gb955nj66V4sqc94C6GKjW91sH2X7PDyp_N8nvWWJCjTgTW4qVS7V2KZTp_W1N06pS4Hn_nrW55NJQn4f8gqyW2r2l1S8TffL8N3PPL8gqHTGqW7y9k222Hr9YlW4WcVzb1csWyBW4k5Sdr4djVzXW6T4C4N8l-jQkW43v2R07f8zbNW6LPsNq5C3zXTW6qYX_G1NTqCmW7qbqb295w8XkMygnNLZ3-ygW3WFQKr5RJ9khW7sSy845WRD8lW70Fl5Y2LklqZMZLG6vNkRwbW8-b5gQ13RBt4W3k56GV57gzc5W7YpZNd6dKw54W842WQD5-fkPfW1xKnPd7fhLCjW7s2MYX6-wjW0W1SPbqj3x5p9qVhDD8j4FvD8sW1V9pJD6P9w9fW7FXXly6zb54RVYZPRD5sz_XkW7JdMJK2hdqq1N8vtGTRwfSQvW6h64FG52g9NzW4tkBJc7R8V-tW2WljK25l7x9xN8C2XGmN5-HmN1p8y4TbNr1JW8FPRX36WkM5RW6jPy0P4Xdl-2f7nJRM804&data=05%7C02%7Cstephen.tanner%40walshegroup.com%7Ca5decdd808a94400026908dca7a43ebd%7C86f73c75dc8a42679c81519f1054d103%7C0%7C0%7C638569571071760706%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Aw%2FPu%2Ff67Mvzh%2BMGLCtzD380XA%2BLctjgIhvSZbRzTHk%3D&reserved=0
mailto:SAAAustralia@flysaa.com


Email: NZReservations@flysaa.com 

  

NGIYABONGA - KEA LEBOHA - BAIE DANKIE - THANK YOU   

  

 

mailto:NZReservations@flysaa.com

